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AMS St a t e m e n t  o f Te rm s  a n d  Co n d it io n s  
fo r  P u rc h a s e s  b y AMS 
  
The  following Term s and Conditions app ly to  the  goods and  se rvices purchased , leased , and  ren ted by 
Aerospace Maintenance Solu tions, LLC (AMS) 29401 Am bina  Dr., Solon , OH 44139. As a  supplie r, you agree  to  
and  a re  bound  by the  term s and  conditions listed  be low. 
  
Purchase Orders 
Se lling goods and  services to  AMS requires a  form al purchase  order (PO) issued  by our purchasing departm ent. 
POs will iden tify the  m ethods, p rocesses, products, and  services to be  p rovided  includ ing the  identification  of 
re levan t technica l data  (e .g., specifica tions, drawings, p rocess requ irem ents, work instructions). 
PO will iden tify the  approva l for re lease  of products and se rvices, specific au thority and  custom er 
requ irem ents, form at, and  con ten t of suppliers’ de live ry docum enta tion package . 
The  PO supersedes a ll p rior ve rba l and written  understand ings or com m unications. No m odifica tions to  the  
Purchase  Order are  perm itted  by the  se ller. 
AMS rese rves the  right to  issue  a  written change order or am endm ent to  the  Purchase  Order. Changes m ay 
include  product or se rvice  quantitie s, p lace  of de live ry, sh ipp ing m ethod , and tim e  of de live ry. 
Acknowledgem ent of the  PO, sh ipm ent of goods, and  com m encem ent of work pursuant to  an AMS PO will be  
deem ed acceptance of the  AMS Term s and  Conditions. 
POs a re  governed  by the  laws of the  country (USA) and sta te  (Ohio) in  which AMS headquarte rs a re  loca ted . 
Any questions regard ing POs should  be  d irected  to  Dene tte  Ditm er, Operations 
Manager, dd itm er@aerospace llc.com . 
  
Purchase Order Cancellation 
If p roducts or se rvices purchased  from  your com pany do not a rrive  a t the  agreed-upon  tim e , AMS rese rves the  
righ t to  cance l the  order, without pena lty. Under these  conditions, we  a lso m ay need  to  exercise  our op tion  to  
m ake  our purchases e lsewhere . 
  
Payments 
Our te rm s for paym ent of goods and  services are  Ne t 30 days from  the rece ipt of the  invoice . 
Invoices should be  dated  no ea rlie r than the  da te  of sh ipm ent from  your facility. 
Invoices for item s purchased by AMS should  be  sen t to: Dene tte  Ditm er, Operations 
Manager, dd itm er@aerospace llc.com . 
  
Packaging and Shipping 
Mate ria ls, com ponents, and othe r p roducts sen t to AMS should  be  properly packaged for the  protection of the  
p roducts. For exam ple , use  appropria te  e lectro-sta tic d ischarge  (ESD) approved bags or othe r p recau tionary 
m easures to  protect sensitive  e lectron ic com ponents. ESD and othe r warn ings labe ls should  be  used when  
appropria te . 
No charges for packaging m ate ria ls, insurance , or other shipp ing charges can  be added  to  AMS invoices without 
p rior written consen t from  AMS. 
Vendors should provide advance  notice  (24 – 48 hr.) for each  sh ipm ent sent to  AMS. If you  have  packaging or 
sh ipp ing questions, p lease  con tact Matt Kovanda , Warehouse  Manager, m kovanda@aerospace llc.com . 
  

http://aerospacellc.com/
mailto:dditmer@aerospacellc.com


 
 

29401 Ambina Drive, Solon, Ohio 44139 
Phone: 440-729-7703   

http://aerospacellc.com  
 

Inspections, Errors, and Returns 
Inbound  packages to  AMS m ust include  a ll docum enta tion  specified  on  the  AMS PO. It is  the  se ller’s 
re sponsib ility to ve rify a ll p roper docum enta tion  is  con ta ined  in  package . 
  
Calibrations 
Ca lib ra tion  ce rtifica tions included  with  product sh ipm ents should  include the  “As found” and  “As le ft” condition . 
Ca lib ra tion  of m easuring and te st equ ipm ent used  for product acceptance sha ll be  traceab le  to  estab lished  
in te rnationa l or na tiona l m easurem ent standards (e .g., ANSI, NIST). Procedures for pe riod ic ca libra tion , 
ce rtification , and  m aintenance  of tools and equipm ent shall be  estab lished and followe d . Item s sha ll be  
appropria te ly packaged  with enclosed  ce rtifica tions and packaging slip . 
  
Receiving Inspection 
Upon  rece ipt a t our sh ipp ing dock, AMS inspects a ll inbound  products and com ponents for dam age , de fects, 
substitu tions, and othe r non-accep tab le  conditions. AMS will typ ica lly not accep t item s that have  been dam aged  
prior to  a rriva l a t our facility. 
If any non-accep tab le  conditions or non-com pliance issues with  e ithe r the  p roducts or with  the  p rovisions and 
stipu la tions of the  PO a re  d iscovered , AMS reserves the  righ t to re turn  the  item s to  the  se lle r a t the  se lle r’s 
expense . 
If the  products orde red by AMS per the  PO a re  not consisten t with  what has arrived  a t our sh ipp ing dock, AMS 
rese rves the  right to  re fuse  de live ry of sh ipm ents not orde red  and will re tu rn  sa id item s to the  sender a t the  
sender’s expense . 
  
Non-conforming Product 
Non-conform ing product m ay not be  sh ipped without d isposition  and approva l from  AMS. Supplie r sha ll notify 
AMS of nonconform ing products, processes, or se rvices.  Product m a lfunctions, de fects, and  non-a irworthy 
conditions sha ll be  reported to  AMS with in 24 hours and d ispositioned  through  a  written  agreem ent with AMS. 
  
Suspected Unapproved Parts 
Supplie r sha ll p reven t the  use  of suspected unapproved  pa rts. Supplie r sha ll not supply any pa rt to  AMS under 
th is purchase  order tha t is  “Suspected  Unapproved  Part” de fined  as a  part for which  the re  is  ob jective  and 
cred ib le  evidence  ind ica ting tha t the  pa rt is like ly an unapproved  or counte rfe it part. 
  
Equivalent Parts 
So-ca lled  “equiva len t” pa rts can  be  conside red  as d irect substitutes for AMS orders on ly if AMS qua lity 
pe rsonne l approve  the  substitu tion  in  writing prior to issuance  of the  PO.  Parts orde red  under AMS purchase  
m ust be  in  conform ance  with AMS issued PO requirem ents. 
  
Control for Counterfeit Parts 
Supplie rs will m itigate  risk of p rovid ing counterfe it pa rts to  be  sold  to  AMS by following gu ide lines IAW AS5533. 
Supplie r sha ll not supply any pa rt to  AMS under th is PO tha t is  “Counte rfe it Pa rt” de fined  as an  unauthorized  
copy, im ita tion , substitute , or m odified  pa rt (e .g., m a teria l, pa rt, com ponent), which is  knowingly 
m isrepresented  as a  part of an  origina l or authorized  m anufacture r. Th is includes, bu t is  not lim ited  to , the  fa lse  
iden tifica tion  of m arking or labe ling, grade , se ria l num ber, da te  code , docum entation , or pe rform ance 
characte ristics. 
  
Critical Timing 
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Much of the  work a t AMS is dependent on  tim ing and fast tu rn-a round of p rojects. Consequently, we  expect 
tha t sh ipm ents from  vendors a rrive  on tim e . If vendor p roducts do not a rrive  in  a  tim e ly m anner for any 
reason , we  reserve  the  righ t to  deduct expenses or re su lting dam ages incurred  by AMS from  any invoice  we  
have  ou tstand ing with  your com pany. 
  
Vendor Monitoring Notice 
AMS qua lity m anagem ent system  uses m etrics to  m onitor supplier pe rform ance , which  includes supplie r risk 
ana lysis, overa ll qua lity of p roduct or se rvice  de live red , and  on-tim e  de live ry of p roduct or se rvice . 
  
Quality 
AMS is certified  to  FAA-145, AS9110C, and  ISO9001:2015 requ irem ents. For AMS vendors, tha t m eans we  expect 
p roducts and  se rvices to  be  traceab le , ve rifiab le , and produced  under the  conditions se t forth  by the  FAA-145, 
AS9110C, and  ISO9001:2015 gu ide lines with  which we  com ply. 
  
Control of Quality Management System 
Supplie rs m ust im plem ent and  m ainta in  a  th ird -party ce rtified  Qua lity Managem ent system . Qua lity records for 
AMS purchase  orders m ust be  ava ilab le  to  AMS and re ta ined  by the  vendor as governed  by app licab le  sta tutory 
regu la tions. All qua lity records m ust be  legib le  (p re fe rab ly typed) and in  English . AMS vendors m ust identify and 
m anage  the ir entire  supply cha in . It is the  vendor’s responsib ility to  ve rify that a ll the  vendor’s suppliers opera te  
with in  the  gu ide lines estab lished  by AMS. Vendors sha ll not subcontract se rvices or work on  products destined  
for AMS to any th ird  pa rty without the  expressed written  consen t of AMS Qua lity Managem ent personne l. AMS 
rese rves the  right to  de term ine , aud it and  ve rify the  qua lity of work, records, and m ateria ls used  for AMS work 
orders. Vendors m ust use  AMS designated  or approved exte rna l provide rs, includ ing process sources (e .g., 
specia l processes). Vendors m ust a llow access to  AMS or its  custom er to  pe rform  verifica tion , va lidation , or 
inspection  activitie s a t the  providers’ p rem ises. Access includes review of your qua lity and  m anufacturing 
system s. 
  
Customer-designated or approved suppliers 
Vendor m ust notify AMS of nonconform ing processes, p roducts, or se rvices and  ob ta in  approva l for the ir 
d isposition . Vendors m ust notify AMS of changes to p rocesses, p roducts, or se rvices, includ ing changes of the ir 
exte rna l provide rs or loca tion  of m anufacture , and ob ta in the  organ iza tion’s approva l. 
AMS vendors m ust flow down to externa l provide rs app licab le  requ irem ents includ ing custom er requ irem ents. 
Vendors m ust re ta in  docum ented  in form ation , includ ing re ten tion  pe riods and d isposition  requ irem ents. 
The  exte rna l provide rs’ inte ractions with  the  organ iza tion will be  in  writing and m ay include , bu t not lim ited  to , 
em ails, quoting, purchase  orders, inqu ires, non-conform ing issues, and corrective  actions.  
  
Qualified Personnel 
AMS vendors m ust be  com peten t to  perform  contracted  functions and m ust subm it any requ ired qua lification  
of pe rsonne l. 
  
Right of Entry 
AMS, its  custom ers, and  appropria te  regu la tory authorities will have  access to supplie r loca tions and  a ll re la ted 
vendor facilitie s involved  with  AMS work orders. AMS will have  access to your com pany’s FAA inspection  records 
upon  request. Access includes a ll vendor facilitie s and a ll procedures, p ractices, p rocesses, a ssocia ted  
docum ents, and records (paper and e lectron ic) re la ted to qua lity assurance , qua lity con trol, and configura tion  
con trol. Electron ic access to com pute rs, tab le ts, and e lectron ic m obile  devices a re  included . 
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Transparency 
Just as AMS custom ers expect a  ce rta in  degree  of transparency from  us, we , in  turn , expect transparency from  
your com pany, its em ployees, and  your supplie rs. In  add ition  to  Righ t to  Access your facilitie s, we  a lso expect 
you  to  recognize  that your actions, behaviors, and  e th ics can  con tribu te  the  conform ity and  sa fe ty of p roducts 
we  se rvice  and produce . Please  rem em ber tha t your con tribu tion  to  sa fe ty extends beyond  AMS to the  sa fe ty of 
a ircra ft p ilots and  crews. 
  
Notice of Change 
Supplie rs m ust notify AMS of any change  in  the  locations of supplie rs’ facilitie s. 
  
AMS Right to Contact 
AMS will period ica lly send upda tes via  written  correspondence . 
  
Patents, Trademarks, and Confidential Information 
AMS works with paten ted technology. As a  vendor, AMS expects you and  your com pany to  keep  confiden tia l 
any drawings, text, im ages, diagram s, reports, schem atics, renderings, software , file s, e-m ail, conversa tions or 
othe r aspects of p roprie ta ry technology that you  com e in  con tact with as a  re su lt of working with  AMS. That 
includes p roprie tary products and se rvices from  AMS and AMS’s business associa tes. By be ing our vendor, you 
the  Se lle r agree  to  ne ithe r d isclose  nor re lease  any proprie ta ry in form ation , e ithe r volun ta rily or involun tarily. 
Please  p roperly d ispose of (shred) any unnecessary docum ents or file s a ssocia ted  with  AMS, so they a re  
unrecoverab le . 
  
Limitation of Liability 
AMS will not be  responsib le  for lost or stolen  sh ipm ents in  transit to our facilitie s. 
Vendors will not be  liab le  to  AMS for conditions beyond the ir con trol, includ ing fire s, severe  wea ther, 
pandem ics, and acts of te rrorism . 
  
Warranty 
As the  vendor, se lle r, and /or b roker, you  guarantee  that the  p roducts sh ipped to AMS and  its  a ffilia tes are  free  
from  defects in  m ate ria ls and  workm anship . Your com pany acknowledges tha t it will be  responsib le  for, and 
bea r the  expense  of, a ll necessa ry corrective  actions if a  product or service  is  found  by AMS to be  de fective , 
fau lty, or othe rwise  inoperative . 
Se lle rs a lso warran t that goods and se rvices sold  to  AMS do not in fringe  on  any pa tented  or p roprie tary 
designs. 
  
Taxes and Duties 
AMS vendors agree  to  pay any taxes, du tie s, or im port fees im posed  by the  US or othe r countries with which  it 
does business. 
  
Indemnification 
Se lle r sha ll indem nify and hold  ha rm less AMS aga inst any and  a ll cla im s for pa tent, copyrigh t, and tradem ark 
in fringem ent. 
  
Records 
Supplie rs will re ta in  records pe rta in ing to any sa les to  AMS for a  m in im um  of ten  yea rs a fte r which  tim e , the  
supplie r m ay destroy such records. 
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Definitions 
“Goods” re fe rs to m ate ria ls, pa rts, p roducts, m achines, tooling, te st equ ipm ent, software , com pute rs, and othe r 
de live rab les tha t a re  physica lly m anifested . 
“Services” re fe rs to techn ica l da ta , te sting, m a in tenance , consu lta tion , resea rch , deve lopm ent, d rawings, and  
othe r de liverab les. 
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