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St a t e m e n t  o f Te rm s  a n d  Co n d it io n s  fo r  
Sa le s  a n d  Se rvic e s  P ro vid e d  By AMS 
  
The  following Term s and Conditions app ly to  the  goods and  se rvices purchased  from  Aerospace  Main tenance  
Solu tions, LLC (AMS) 29401 Am bina  Dr., Solon , OH 44139. As an  AMS custom er, you  and  your com pany a re  
bound  by the  term s and  conditions listed  be low. 
  
In te rnationa l Repa irs and ITAR Controlled  Sh ipm ents to AMS: AMS, includ ing a ll em ployees, com ply with  the  
laws and regu lations issued by the  U.S. Departm ent of Sta te  Inte rnationa l Tra ffic in  Arm s Regula tions (ITAR), the  
U.S. Departm ent of Com m erce  Export Adm inistra tion  Regula tions (EAR), and  other regu la tory agencies. 
In te rnationa l custom ers sh ipp ing m ilita ry a ircra ft articles to  AMS for se rvice  m ust follow the  procedures 
described  be low. AMS does not accep t pa rts or com ponents from  countrie s tha t are  p roh ib ited  in  the  Country 
Policies and  Em bargoes list, 22 CFR 126.1. For countrie s othe r than those  listed in  22 CFR 126.1, p lease  check 
our capabilitie s lists  a t h ttps:/ /aerospace llc.com /products . Capability inqu irie s can  be sen t to John  Dooley, 
Presiden t, jdooley@aerospace llc.com . Requests m ust sta te  the  End  User, End-Use  Country, and Aircra ft Type 
for inqu irie s, repa ir orde rs, and  a ll subsequent sh ipm ents. Prior to  sh ipm ent, a  notification  of the  sh ipm ent 
m ust be  sent to  AMS. Be sure  to  provide  a  copy of the  docum ent(s) via  em ail to  Dene tte  Ditm er, Opera tions 
Manager, dd itm er@aerospace llc.com  . Articles controlled  under the  U.S. Munitions List m ay be  sh ipped  to  AMS 
under the  ITAR exem ption 22CFR 123.4(a )(1) for tem pora ry im port. The  following sta tem ent, or equ iva len t, 
m ust be  m ade on  a ll paperwork, includ ing im port docum ents: “Unserviceab le  goods be ing sen t to  USA for 
repa ir and  re turn  under 22 CFR 123.4 (a ) (1), tem pora ry im port license  exem ption .” When  creating the  a irway 
b ill, en te r “ITAR EXEMPT 22 CFR 123.4(a )(1)” in  the  re fe rence  fie ld . If and when  articles a re  serviced , they can be  
exported  back using the  sam e  exem ption . AMS custom ers a re  responsib le  for m arking and  consign ing 
sh ipm ents to  AMS as ind icated  above . Non-com pliance with  the  p rocedures perm its AMS to recover from  the  
custom er any re la ted  costs incurred . NOTE: 22 CFR 123.4(a )(1) Port Directors of U.S. Custom s and  Border 
Protection  perm its the  tem pora ry im port (and  subsequent export) without a  license , for a  pe riod  of up to  4 
yea rs, of unclassified  U.S.-origin  de fense  item s (includ ing any item s m anufactured  abroad  pursuant to  U.S. 
Governm ent approva l) if the  item  tem porarily im ported is sen t for se rvicing, inspection , te sting, ca libration  or 
repa ir, including overhau l, recondition ing and  one-to-one  rep lacem ent of de fective  parts or com ponents. 
  
Response Times 
Mission  Critica l: sh ip with in  24 hours. 
Expedite : sh ip with in  7 business days. 
Norm al: sh ip  with in  30 days. 
To ensure  the  appropria te  p riority is  given  to your order, p lease  include the  exact term inology noted  above 
when  p lacing your orders. 
  
Quotations 
Upon  request, AMS provides written price  quotations prior to a rticle  inspections. The  quota tions a re  va lid  for 60 
ca lendar days. Standard response  tim e for a  p rice  quotation  is  5 days or fewer. Repa ir and  overhau l quotations 
a re  based  upon  a rticles that have  been  insta lled  in  an  a ircra ft and  operating prior to  rem ova l for onset of the  
reported  fa ilure  or for m a intenance . All quota tions encom pass a  “scope  of work” assignm ent for typ ica l MRO 

http://aerospacellc.com/
https://aerospacellc.com/terms-and-conditions/%22htt
mailto:jdooley@aerospacellc.com
mailto:dditmer@aerospacellc.com


 
 

29401 Ambina Drive, Solon, Ohio 44139 
Phone: 440-729-7703   

http://aerospacellc.com  
 

activity.  The  scope  of work is sub ject to  AMS resolve . At the  tim e of custom er inquiry for p ricing and lead tim e , 
AMS quota tions a re  based on  acceptab le  a ircra ft article  conditions with  typ ica l fa ilures and  de fin ite ly are  not to 
be  m isconstrued  as firm  fixed  prices.   
  
Over and Above: Aircra ft a rticle s rece ived  ou tside  the  “Scope  of Work” a re  sub ject to  “Over and Above” 
pricing.  Scope  of Work is  dete rm ined  by AMS in terpreta tion  of re levan t m a intenance m anua ls and  typ ica l 
known fa ilu res of each  article . AMS defin ition  of accep table  “Scope  of Work” is  flu id  and will change based on  
Dim in ish ing Materia l Sources (DMS) with in the  AMS supply cha in . Over and  Above  charges m ay apply to  any 
a rticle  rece ived  with  m issing pa rts, BER/BPR sub-assem blies, dam age  of any kind , ind ica tion  of canniba liza tion , 
over curren t or burn t circu itry and dam age due  to  “Acts of God”.   
  
Beyond Physical Repair (BPR) or Beyond Economical Repair (BER): Aircra ft a rticle s which  
have  DMS issues and conta in non-procurab le  sub-assem bly pa rts will be  deem ed Beyond  Physica l Repa ir (BPR) 
or Beyond  Econom ica l Repa ir (BER). If you  have  questions about quotations, con tact b ruce@aerospace llc.com . 
  
Purchase Orders 
The  Purchase  Order (PO) supersedes a ll p rior verba l and  written understand ings or com m unications. However, 
AMS rese rves the  right to  issue  a  written request to  change  or am end the  PO. Changes m ay include product or 
se rvice  quan titie s, p lace  of de live ry, sh ipp ing m ethod , tim e  of de live ry, and  requested ce rtificates. 
AMS assum es your com pany’s accep tance  of these  Term s and  Conditions upon  our rece ip t of your com pany’s 
PO. 
Each  PO issued  to  AMS should  include  a  PO num ber, m anufacture r’s pa rt num ber, keyword  or descrip tion , 
quan tity, p rice  pe r un it, an  address and  te lephone  num ber for your com pany, and  the  nam es(s) of your 
com pany’s p rim ary con tacts. 
  
Invoices and Terms of Payment 
Custom er paym ent term s a re  p repa id un less p rior approva l of Ne t 30 te rm s has been  gran ted . Please  con tact 
Jona than  Lagade , Financia l Specia list, jlagade@aerospace llc.com  to app ly for te rm s. For in terna tiona l sa les, AMS 
pre fe rs com pany wire  transfe rs from  US-based banks. Autom ated Clea ring House  (ACH) deposits  are  
encouraged  by AMS. When paying by Wire  or ACH, p lease  subm it rem ittance  advice  to  the  Financia l Manager. 
Cred it ca rds a re  accep ted as we ll. We accept VISA, MasterCard , Am erican Express, and  Discover. AMS will sh ip  
p roducts on  a  Cash-On-Delive ry (COD) basis as a  la st re sort. 
  
Packaging and Shipping 
Your PO should  include the  due  da te  and  address where  de live ry is  expected . Include any specific dock or 
bu ild ing num bers and contact in form ation  for pe rsonne l in  your Rece iving departm ent. Carrier nam e , account 
num ber, and  priority pre fe rence  should  be  provided on  PO. 
Outbound  packages from  AMS will include a ll docum enta tion  requested  on the  PO. 
Mate ria ls, com ponents, and othe r p roducts sen t by AMS will be  p roperly packaged  for the  protection  of the  
p roducts. If specific packaging instructions a re  requ ired , please  include these  on  the  PO.  
  
Returns 
Prior to departu re  from  our sh ipp ing dock, AMS inspects a ll p roducts and  com ponents for accuracy and  
com pliance  with your com pany’s specifica tions and sh ipp ing instructions. If the  p roducts ordered  by your 
com pany a re  not consisten t with  wha t has a rrived a t your sh ipp ing destination , p lease  con tact Denette  Ditm er, 
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Opera tions Manager, dd itm er@aerospace llc.com  for a  Re turn  of Mate ria l Authorization  (RMA). No warran ty 
re tu rns will be  accepted  without an  RMA issued  by AMS. 
In  som e circum stances, non-conform ing pa rts and  com ponents m ay be re tu rned  under the  Origina l Equipm ent 
Manufacture r’s Warran ty with  the  prior, written consen t from  AMS. 
If any sh ipp ing dam age  has occurred to your order while  in  transit to your loca tion , the  dam aged item (s) m ust 
be  reported to AMS with in  48 hours of your sh ipm ent’s a rriva l and  then  re tu rned to  us as soon  as possib le  
the rea fte r. Include a ll corresponding paperwork (or cop ies) in  the  re tu rn sh ipm ent. 
Your acceptance of AMS product(s) and the  agreem ent to our Term s and Conditions is p resum ed if you  fa il to  
ob ject and a le rt AMS in  writing with in  10 days of de livery of goods, whe ther it  is  a ll or any part of your order. 
  
Cancellations 
Any cance lla tion  of p roducts by your com pany m ust be  issued  in  writing by the  appropria te  purchasing or 
specifying agen t. All cance lla tions a re  a lso subject to  rece ip t of appropria te  docum entation  and any app licab le  
cance lla tion  charges that m ay apply. 
  
Equivalent Parts 
“Equiva len t Pa rts” a re  som etim es conside red as d irect substitutes for AMS orders, bu t on ly if the  custom er 
approves the  substitu tion in  writing. AMS rese rves the  righ t to , if necessary, substitu te  such  parts a t the  tim e  of 
orde r fu lfillm ent. 
  
Quality 
AMS is certified  to  ISO9001:2015 and AS9110C requ irem ents. AMS is a lso FAA-145 certified . For our custom ers, 
tha t m eans our p roducts and se rvices a re  traceab le , ve rifiab le , and  m ain ta ined  under the  conditions se t forth  
by the  FAA guide lines with which  we  com ply. 
Qua lity records for AMS are  ava ilab le  to custom ers as governed  by app licab le  sta tu tory regu lations. 
  
Patents, Trademarks, and Confidential Information 
We  keep  proprie tary technology confiden tia l. 
  
Limitation of Liability 
AMS’s liab ility for any loss or dam age  of any kind  whatsoever a rising ou t of or in  connection  with pe rform ance 
of th ird -party p roducts AMS has repa ired  or m a in ta ined sha ll not exceed  $50,000.00. This lim ita tion app lies 
regard less of the  cause  or the  na ture  of the  dam age  or loss. Th is lim ita tion  app lies to  any AMS affilia tes, 
includ ing em ployees and  contracted  workers it em ploys. 
AMS will not be  responsib le  for lost or stolen  sh ipm ents in  transit from  our facilitie s under the  care  of th ird-
party sh ippers. 
AMS cannot be  liab le  for conditions beyond  our con trol, includ ing fire s, severe  weather, and  acts of terrorism . 
  
Taxes and Duties 
If appropria te , AMS will pay necessa ry taxes, du tie s, or im port fees im posed  by the  US or othe r countries with 
which  it does business. 
  
Export/Import Licenses 
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The  buyer, not AMS, is re sponsib le  for ob ta in ing a ll licenses and  governm ent authoriza tion  requ ired  for 
sh ipm ent of goods across in te rna tiona l borders. AMS sha ll not be  he ld  liab le  for products that a re  de layed  or 
den ied  a t a  border for any reason . 
  
As-Is Condition 
Com ponents sold  by AMS are  typ ica lly sold  as “non-a irworthy,” m eaning tha t you , the  purchase r, do not expect 
the  p roducts to  be  in  new or se rviceab le  condition . 
  
  
Pricing 
Pricing is som etim es sub ject to  ava ilab ility. Pricing m ay change  with  or without notice . AMS prices do not 
typ ica lly include sh ipp ing, taxes, du tie s, and othe r transporta tion  costs. 
  
  
Buyer’s Terms and Conditions 
Other term s and  conditions aside  from  those  se t forth  here  by AMS – pa rticu la rly the  purchase rs’ and  buyers’ 
purchase  orders or othe r orde ring docum ents — are  not bind ing to  AMS, un less acknowledged  by AMS in  a  
written addendum  to th is public se t of AMS Term s and Conditions. 
  
Warranty 
We  stand beh ind  our work by provid ing a  12-m onth warran ty (un less otherwise  sta ted on  quotation  or othe r 
AMS docum ent) on  repa irs and  overhau ls a s re la ted to  AMS workm anship  and  m ate ria ls on ly.  
We proudly a ffix AMS labe ls to  the  overhau led  item s ind ica ting that the  warran ty exists.  For your convenience , 
AMS labe ls a lso ind ica te  the  dura tion  of the  warranty and the  point of con tact. 
We want our custom ers to  be  sa tisfied  and fee l good  about working with  AMS, so if the re  is  eve r a  prob lem  with  
your order, p lease  con tact us, so we  can try to  fix the  p roblem  for you .  
Please  note  that warranty cla im s are  voided  if the  tam per-proof labe ls are  dam aged  or a lte red . AMS cannot be  
responsib le  nor liab le  for item s of which  unauthorized  m ain tenance has been  a ttem pted  as ind ica ted by 
tam per-proof labe ls. No warran ty re turns will be  accep ted without an  RMA issued  by AMS.  
All warranty cla im s en ta il an inspection  and possib le  teardown to de te rm ine  the  nature  of the  fa ilure , which  
de te rm ines if the  term s of the  AMS warran ty app ly. 
All shock sensitive  or fragile  com ponents MUST be sh ipped  via  Air Fre igh t.  Due  to  the  rough  treatm ent of 
ground  packages, sh ipm ent of de lica te  a rticle s via  ground  will now void  AMS’s warranty. 
  
Customer Satisfaction 
AMS is a lways open  to  ways we  can  im prove  our custom ers sa tisfaction . If you  have  a  com m ent or question , 
p lease  send it to  Bruce Wiebusch, Sales, Marketing, and Content 
Manager, bruce@aerospacellc.com. 
  
Intellectual Property 
AMS services often  include  the  deve lopm ent of schem atics, pa rts lists , te st procedures, e tc. necessary to  
support m a in tenance , repair, and  overhau l of a ircra ft com ponents. All in te llectua l p roperty deve loped  during 
and  because  of these  ta sks are  the  in te llectua l p roperty of AMS. 
Unless otherwise  stipu la ted  in  writing and  signed  by an  AMS Managing Partne r, a ll the  associa ted In te llectua l 
p roperty and  processes autom atica lly be long to  AMS.  
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Definitions 
“Goods” re fe rs to m ate ria ls, pa rts, p roducts, m achines, tooling, te st equ ipm ent, software , com pute rs, and othe r 
de live rab les tha t a re  physica lly m anifested . 
“Services” re fe rs to techn ica l da ta , te sting, m a in tenance , consu lta tion , resea rch , deve lopm ent, d rawings, and  
othe r de liverab les. 
“Se lle r” re fe rs to  AMS. 
“Purchase r” and  “Custom er” re fe r to  OEMs, purchasing/procurem ent agen ts, end use rs, and  brokers. 
  
Revised  February 10, 2023. 
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